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[bookmark: _Hlk119408982]Tenderers are invited from company incorporated in Malaysia and/or registered with Tenaga Nasional Berhad (TNB) for supply & Engineering Services as follows:
	Tender Description 
	OPEN TENDER FOR SUPPORT AND MAINTENANCE OF INFINERA EQUIPMENT FOR ALLO CARRIER NETWORK SYSTEM (“ACNS”) 

	Tender Ref. No.
	ALLO-SUPPORT-MAIN-INFINERA

	Tender Fee
	RM1,000.00 (Payment made for tender fee are non-refundable)

	Date to Purchase and Collect Tender 
Documents (Tender Floating Date)
	7th October 2026 – 20th October 2026

	Method of Tender Payment
	1. Bank Draft to Allo Technology Sdn. Bhd.
2. Online Transfer to Allo Technology Sdn. Bhd. bank account.

	Tender Payment
	Account No: Maybank Islamic – 512446200826
[Instant bank transfer only, intergiro is not accepted]

Recipient Ref: ALLO-SUPPORT-MAIN-INFINERA
Other payment details: [Sender Company name]

	Collection of Tender Documents
	Tenderer to email the tender payment receipt
procurementallo@allo.my and company's mandatory details as 
follows prior to the tender collection:
	Registered Business Name

	Registered Business Address

	Business Registration Number (Old Format)

	Business Registration Number (New Format)

	Tax Identification Number (TIN)

	SST Registration Number

	Malaysia Standard Industrial Classification (MSIC) Code

	Email

	Contact Number




	Tender Closing Date
	20th October 2026 (12:00 Noon)
*Disqualified for those who sent later than 12:00 Noon.

	Submission of Tender Documents
	The Tender Documents shall be submitted in both hardcopy and softcopy (data storage USB Drive form).

The softcopy of this Tender shall be compiled in a data-storage-USB-Drive form and enclosed in the same sealed envelope or parcel bearing containing the hardcopy version of the Tender Documents.

tender documents shall be hand delivered to Allo Tender Box as per the following address:

Allo Technology Sdn Bhd
Level 3, Left Wing,
NOVA Building, UNITEN,
43000 Kajang, Selangor
(Attn: Procurement & Supply Chain Department)




1. General Mandatory Requirement

	Item
	Criteria Type
	Criteria Requirements
	Tender Document/Action Required for submission

	1
	Tenderer’s 
Eligibility 
	A company is legitimate and incorporated in Malaysia and has been duly registered with Companies Commission of Malaysia (SSM)
	Tenderer to submit the Latest E-Info SSM Report with digitally certified true copy.

	2
	Principal Guarantee Letter
	Tenderers shall obtain the "Principal Guarantee Letter" from appointed principal by Allo to prove that they are certified by the appointed product principal in delivering the network solution
	Tenderers MUST submit the Authorization Letter as Partner/Reseller from Principal.

	3
	 Financial Performance
	Tenderer to pass the acid ratio test based on financial performance.

(Current Assets – Stocks/ Current Liabilities) ≥ 1
 If Acid Test Ratio is < 1, the bidders can still be considered based on this condition:
Unutilized revolving credit facilities + average latest 3 months’ bank statement > *15% of estimated tender value. 
	Tenderers MUST submit:
· Latest Two (2) years Audited Financial Reports
· And/Or latest bank statement for the last three (3) months.
· Copy of unutilized credit facilities (if any).

	4
	Litigation Issues
	No litigation issues.
	Tenderers MUST submit Litigation Declaration Form as evidence. (With company letterhead) and commissioner for oaths.









2. Technical Mandatory Requirement
	Item
	Criteria Type
	Criteria Requirements

	1
	Technical Specifications
	The tenderer who participates in this tender shall comply with Technical Specification as stated in this tender.

	2
	Experience
	The tenderer shall have experience in supply, install, commissioning and maintenance services of Nokia (Infinera) DWDM platform solutions and EMS systems.

Minimum of two (2) national-scale telecom operators in Malaysia.

	3
	Dedicated Team
	i. The tenderer shall have a minimum manpower of one (1) project manager, with at least three (3) years of experience in managing projects related to deployment, implementation, and support of Supply, Deliver and Commissioning Nokia (Infinera) DWDM Solution.

ii. The tenderer shall have a minimum manpower of one (1) site supervisor, with at least three (3) years of experience in supervising projects related to deployment, implementation, and support of Supply, Deliver and Commissioning Nokia (Infinera) DWDM Solution.

iii. The tenderer shall have a minimum manpower of two (2) skilled workers, with at least one (1) year of experience in projects related to telecommunication infrastructure.

Tenderer to attach NIOSH-TNB Safety Passport (NTSP), curriculum vitae, KWSP document, and organization chart for the above team composition as evidence for all the personnel stated above.

	4
	Delivery Upon PO
	The tenderer who participates in this tender shall comply with the Delivery requirement which is 6-8 weeks upon Purchase Order (PO).

	5
	Service Level Agreement (“SLA”)
	The tenderer who participates in this tender shall comply with the Service Level Agreement (“SLA”) as stated in this tender.




3. Contact info for Tender General Enquiries
· Contact Person: Nur Salsabila Shohime
· Email: salsabila@allo.my / procurementallo@allo.my


4. Contact info for Technical Enquiries
· Contact Person: Muhamad Faizal Zakariyah
· Email: faizal@allo.my 

· Contact Person: Mohd Hisam Ahmat
· Email: hisam@allo.my 



5. Submission of Tender Document

Flow process for tender documents submission as per below:
SINGLE ENVELOPE

Section I 	:	Tender Background
Section II	:	General Requirements
Section III	:	Technical Specifications and Requirements 
Section IV	:	Provision Of Warranty and Support Services
Section V	:	Technical Schedule to be Completed by Tenderers
Section VI	:	Financial Schedule to be Completed by Tenderers

Please fill up, all scheduled filled in, acknowledge, sign and submit the above documents in:
· Hardcopy;
· USB Drive enclosed in the same sealed envelope or parcel bearing containing the hardcopy version of the Tender 
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SINGLE MASTER ENVELOPE / SINGLE PARCEL PACKAGE

What to do:

1. Include both the Technical Proposals and Financial Proposals into a SINGLE MASTER ENVELOPE OR SINGLE PARCEL PACKAGE.
2. Submission shall be in SEALED Single Master Envelope or Single Parcel Package and placed in Allo’s Tender Box.
3. Affix label as shown below.
4. 









Hands deliver to:
Allo Tender Box located at Reception:

ALLO TECHNOLOGY SDN. BHD.
LEVEL 3, LEFT WING, 
NOVA BUILDING, UNITEN,
43000 KAJANG, SELANGOR

(Attn: Procurement & Supply Chain Department)
(Tender No: ALLO-SUPPORT-MAIN-INFINERA)

20th October 2026 (12:00 Noon)
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